Ecoﬁ truxure
Innovation At Every I_.ggl

Increase business continuity through
24/( remote monitoring service

EcoStruxure™ Asset Advisor for Secure Power and Cooling

Gain peace of mind with 24/7 monitoring by Schneider Electric experts. )
EcoStruxure Asset Advisor for Secure Power and Cooling provides Asset Advisor key features
remote monitoring service for your critical equipment, increasing Monitoring

transparency by equipping service personnel with real-time device

data to quickly troubleshoot and dispatch technicians. * Alarm management & remote troubleshooting

* Online chat via the app
+ Qualified service personnel dispatch

And with just one tap, the EcoStruxure IT app gives you access - Incident tracking

to your assets, incident tracking, and online chat for collaboration,

keeping you in touch with Schneider Electric experts and your team. Mobility
R . L + Alarm notification, dashboard, and histor
Optimizing operations through insights e — Heat e

+ Auto ticket creation and status tracking

' + Chat and team collaboration
- + Device and sensor data

Simplified set-up 24/7 remote visibility Automated critical Insights
& approach & monitoring notifications + Improvement recommendations
+ Alarm and incident statistics
+ Asset KPIs including UPS age and efficiency,

EI @ |_E|]] battery age, and cooling performance

Data insights Expert services Data-driven
& performance capabilities recommendations
optimization
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Cloud-enabled 24/7 remote
monitoring service

EcoStruxure Asset Advisor for Secure Incident tracking

Power and Cooling at a glance Incidents are automatically recorded and tracked,
A cloud-enabled 24/7 remote monitoring providing easy access to real-time incident status,
service that proactively helps you minimize incident history, and chat for collaboration with
downtime and reduce mean time to repair your staff and Schneider Electric technicians.

through smart alarming, remote troubleshooting,

d visibility int i tlif le. -
and visibility into your equipment lifecycle 2417 expert monitoring

A mobile app allows instant access to live The support of Connected Services Hub

sensor data and chat with your team and the alleviates the strain on internal staff by

experts at the Schneider Electric Connected engaging experts to provide 24-hour monitoring

Services Hub 24/7, increasing peace of mind of the physical infrastructure, enabling remote

and enabling faster reaction to incidents. troubleshooting for quick resolution of critical
incidents.

Machine data forms the basis of long-term
operational insights and analytics, aimed

at optimizing equipment maintenance costs.
Data transmission is outbound only, using
protected connections based on industry
standard protocols.

Verify

Accept the call/confirm
configure your assets register your assets the service with our agent

Mandatory requirements v A
Gat } Helps ensure latest available version %
} Enables sending data externally > > > >

Asset Helps ensure latest available firmware
NMC » for both device and network card Firewall Cloud Welcome Connected Agent

ticket Services Hub call

Purchase Gateway

Download, install, and

Mobile app

Download the app and

By service solution
enrollment
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Customer

*Network Management Card

Start monitoring your assets today!
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